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Overview

Proxy Access in Workday® enables authorised users to act on behalf of others — 
performing approvals, transactions and updates without sharing credentials. It’s 
invaluable for HR, Payroll and Finance administrators, delegates, testers, and 
managers, boosting efficiency, maintaining security and ensuring continuity during 
absences or transitions.

This practical guide is designed to boost confidence and empower anyone 
stepping into a Workday® testing or support role.



Target Audience

Practical tips to navigate 
Workday® faster and more 
efficiently, including:

● Newbies to Workday® 
● Delegates
● Advisory & Support
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