
PATT PROCESS IN WORKDAY®
Practical Tips 



TARGET 
AUDIENCE

Practical tips to empower 
experienced and newcomers to 
the PATT Process in Workday®:

● HCM Admin
● Admin / Payroll Delegates
● Advisory & Support
● QA



OVERVIEW
The PATT Process in Workday®—Position, Assignment, Time, and Transaction—provides the foundation for managing the 
employee lifecycle with accuracy and consistency. It ensures roles are defined, workers are correctly linked to positions, 
time and absence rules are applied, and transactions like hires, transfers, and terminations flow seamlessly.

For Core HCM, Absence, Benefits, Payroll, and Finance administrators, PATT is invaluable: it aligns data, drives downstream 
processes, and maintains compliance across the organisation. By reducing errors and improving transparency, it 
strengthens both employee experience and operational efficiency.

This practical guide is designed to build confidence and equip Workmates—whether new to Workday® or transitioning from 
other systems—to navigate PATT with clarity, accuracy, and ease.



POSITION
Create/maintain position in the correct 
supervisory org; define attributes (job 

profile, location, cost center)CO
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SAMPLE OF PATT PROCESS IN WORKDAY®

TIME
Apply time type, work 

schedule, absence 
eligibility, and time-off 

plans

APPROVALS (IF REQUIRED)
Business process routing to 

confirm compliance and 
accuracy

DOWNSTREAM IMPACT
Updates flow into payroll, benefits, 

and reporting
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ASSIGNMENT
Assign a worker to the 

position; validate supervisory 
org and costing alignment TRANSACTION

Process hire, transfer, 
promotion, absence, 
termination, or other 

lifecycle events

 ***PROCESS MAY DIFFER FOR YOUR ORGANISATION





Sam, Quality Assurance Tyra, Client Onboarding Amie, Client Relations Phil, Marketing

ENABLING YOU DELIVER ON QUALITY
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